
KALK BAY AND ST JAMES DURING COVID 19 LOCKDOWN 

  
COVID 19 CONTACT NUMBERS: 
0800 029 999 (National) / 08600 123 456 (National WhatsApp) / 021 928 4102 (WC 
hotline) 

doh.dismed@westerncape.gov.za  (WC e-mail) 
  
KBSTJ SRA SERVICES AND IMPORTANT CONTACT NUMBERS: 
SRA Social Development:  Ann Els 073 355 6807 

Security will continue during this lockdown period.  There will be no reduction in the 
number of patrollers nor the number of shifts.  The security cameras will continue to be 
monitored.   
SRA Lake Security Patrollers 24 hour number:  076 358 3531 

Police stations will remain open. 
Muizenberg SAPS:  021 787 9000 / Fish Hoek SAPS:  021 784 2700 

The call centres to report any emergencies will still be active.  Remember to get a report 
case number when phoning.  This is also to report vulnerable and homeless people on the 
streets. 
Emergency numbers:  107 (from a landline) / 021 480 7700 (from a mobile) 

Having to isolate in a dangerous home situation? 

Domestic violence:  0800 150 150 / Childline:  0800 055 555 / Lifeline:  0861 322 322 

Food and other essential deliveries. 
Pick n Pay Fish Hoek (Felicia):  021 782 0361 

Vulnerable and homeless people on the streets. 
Emergency numbers:  107 (from a landline) / 021 480 7700 (from a mobile) 

City Electricity faults: sms 31220 email: Power@capetown.gov.za 

Water Services: sms 31373 email: water@capetown.gov.za 
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