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Information Systems. 
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INTRODUCTION 
 
The Kalk Bay and St. James Residents Association has recognised the need to investigate the challenges 
facing the Kalk Bay and St. James area.  In response a steering committee was formed to establish the 
feasibility of the Kalk Bay and St. James Special Rating Area (SRA).  The steering committee does this work 
on a voluntary basis without any compensation. 
 
The establishment of an SRA will enable the formation of a statutory body in terms the City of Cape Town 
SRA by-law.  If the SRA application is successful SRA levies will be collected by the local authority from 
ratepayers in the area and paid over to the SRA management board. Funds raised will be dedicated to 
supplement municipal services such as security, cleansing and urban management.  
 
As part of evaluating the feasibility and needs for a Special Ratings Area in the Kalk Bay and St. James area 
and in support of the development of the business plan, the steering committee commissioned a perception 
survey amongst property owners, businesses and people working or visiting the area of the proposed SRA.  
This report summarises the survey results. 

Questionnaire and methodology 

The perception survey is designed to provide feedback from property owners, residents, businesses and 
people working or visiting the area on safety and security, social problems and urban management issues of 
the area.  The survey is not intended to provide quantitative statistics but rather indicative trends upon which 
the needs in the area can be evaluated.  
 
Geocentric collaborates closely with a research agency in respect to questionnaire and sample design and 
applies internationally accepted best practice in both instances.  Each question is reviewed for its suitability 
before the questionnaires are used in the field.  This supports the application of the results to the rest of the 
SRA establishment process. 
 
Two target group-specific questionnaires were developed.  The first group consists of business and property 
owners while the second group consist of shoppers and visitors using the Kalk Bay and St. James area. 
Similar themes were addressed in each questionnaire, but the angle of questioning was adapted to be 
appropriate for the identified target group. 
 
Broadly speaking, the following themes were covered in each questionnaire: 
 

 Perceptions about the levels of safety and security 

 Perceptions about the cleanliness of the area 

 Whether social issues such as vagrancy is a problem in the area 

 What are the expectations of both business owner/tenant and shopper (user) 

 Predisposition towards the establishment of an Improvement Area 
 
The resident, property owner and/or business owner or tenant survey as well as the shopper or user survey 
was conducted by members of the Kalk Bay and St. James SRA Steering Committee and volunteers assisting 
the committee. 

In both instances, a structured questionnaire was used.  A combination of face-to-face interviews and self-
completion was applied in the data collection phase.  A cover letter drafted by the Steering Committee 
explained the purpose of the survey and a copy of the letter was distributed to every survey respondent. 

Participants were also asked to rank the importance of the above listed issues at the end of the questionnaire 
and were also given the opportunity to express general comments and concerns in writing. 
 
The survey was conducted by contacting and interviewing property owners and businesses on an individual 
basis over a period of four weeks in October and November 2012. 
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Survey results and analysis 

Survey participants 

One hundred and fifty-five (155) participants completed the full perception survey and 27 respondents 
completed the shopper survey.  73% of the participants that completed the full survey are residential owners, 
12% are residential tenants.  3% are property owners with businesses in the area (See Figure 1).  A further 
5% were employees and managers at businesses or family members of residents.  Figure 2 shows the 
general geographic location of where the surveys were conducted. 
 

 

 
Figure 1 Survey participants by type 

 
The shopper survey showed that 48% of the participants were working in the shopping district area whilst 33% 
were shoppers.  Although respondents were not asked to provide any details of their income or financial 
status general observations on income and Lifestyle Measurements were recorded.  Most participants could 
be categorised in the middle to high income groups with ages ranging from 35 and older.  Figure 2 illustrates 
the indicative survey location distribution within the Kalk Bay and St. James area. 
 

 
Figure 2 Indicative Survey Locations 
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Survey results 

Overall perception 

The initial section of the survey tested the perception of the overall image of the Kalk Bay and St. James area, 
especially the areas where the surveys were conducted.  Figure 3 illustrates how most respondents view the 
area as very welcoming and attractive.  It is fair to conclude that most respondents highlighted the area as 
clean, safe, welcoming and attractive. To further test this analysis the respondents from Kalk Bay were 
separated from the St. James respondents.   
 

 
Figure 3 Overall impression of Kalk Bay & St. James Area 

 
 

 
Figure 4 Overall impression of Kalk Bay 

 

 
Figure 5 Overall impression of St. James 

 
As illustrated in Figures 4 and 5, there are subtle differences in the general opinions of the two areas with the 
St. James area showing a more positive overall impression when compared to Kalk Bay.   
 
The question on the overall impression of the Kalk Bay and St. James area was followed by a measurement 
of the overall impression of municipal service delivery.  Respondents were given a choice to select a range of 
answers from Excellent to Very Good, Good, Fair and Poor.  When these answers are analysed further, 
responses of Excellent and Very Good illustrates satisfaction, Good represents “middle of the road” 
acceptable while Fair and Poor represents dissatisfaction.  On this basis it is evident that up to 53% of the 
respondents are somewhat dissatisfied with municipal service delivery.  Only 12% are clearly satisfied (refer 
to Figure 6). 
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Figure 6 Impression of municipal service delivery 

Section 1 - Safety and security 

Section 1 focussed on safety and security.  Participants were initially asked to rate the overall security 
situation in the Kalk Bay and St. James area.  Overall, 37% rated the overall security situation as good to 
excellent.  42% rated it as fair and 21% rated it as poor (see Figure 7).  The analysis illustrates a level of 
dissatisfaction with the level of safety and security in the area.  
 
When analysing the data by area the individual areas of Kalk Bay and St. James follow the overall analysis 
very clearly and levels of satisfaction only differ by small margins when compared to each other.  It is 
therefore fair to conclude that the opinion on safety is the same for both areas. The shopper perception was 
even more positive and showed a high level of agreement that the area is safe (see Figure 7). 
 

  
 

Figure 7 Overall security situation 
 
Questions 6,7,9,10 and 11 focussed on respondents experience of crime in the Kalk Bay and St. James area. 
Respondents were asked if they or someone close to them have been a victim of crime. Participants were 
given the opportunity to answer Yes or No. One hundred and fifty-three (153) respondents answered the 
question. 98 Participants or 64% answered “Yes”.  All of the shopper survey respondents answered “No”. 
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Figure 8 illustrates the responses of the participants who answered “Yes”.  Theft, robbery, burglaries and theft 
from motor vehicles are mentioned more often and indicate that property related crime most frequently occur 
while contact crimes are also present but fewer.  45% of the respondents indicated that the crimes took place 
between 08:00 and 16:00, and 26% indicated between 16:00 and 24:00 illustrating a tendency for crimes to be 
committed during the day and or early evening. 
 
Beyond their personal experiences participants were asked to identify the types of crime that occur most 
frequently in their area and were provided with a list of typical criminal activities.  Participants were also given 
the opportunity to specify any activity not listed.   
 
Figure 9 illustrates the various criminal activities highlighted in the questionnaire and the frequency that each 
activity was listed by the participants.  Although these figures cannot be regarded as accurate crime statistics 
or empirical evidence of crime, it illustrates that theft from property, theft from motor vehicles or theft of 
vehicles and anti-social behaviour occurs most often in the area. 
 

 
Figure 9 - Number of times that participants listed typical criminal activities 

Figure 8 Experince of crime 
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Participants were also asked to identify the location where most crimes occur.  Table 1 lists the various 
locations and the frequency these were listed as locations of criminal activity. 
 
Table 1 Listed criminal activity locations 

Location Count Location Count 

Along the Main Road 34 Harris Road 2 

In the streets 17 Mountain properties 2 

At the beach 15 Pentrich Road steps  2 

Residences 15 Quarterdeck Road 2 

Harbour area 13 Along the railway line/ open spaces/ homes 1 

All over 12 Anti-social behaviour - Brass Bell patrons 1 

Railway line and/or the stations 8 Any residence & anti-social behaviour everywhere 1 

Boyes Drive 8 Harbour Road 1 

All over Kalk Bay 4 Gordon Road 1 

All St.James / Kalk Bay residences 4 Milkwood Close 1 

Businesses 4 Godry Road 1 

Public Open Space 4 Moselle Road 1 

On the steps 4 Belmont Road 1 

Gatesville Road 4   

Windsor Road 4   

Ladan Road 2   

 
The shopper survey specifically focussed on use of public transport, especially busses, trains and taxis.  
Respondents were asked to indicate whether they feel that the taxis, busses and train stations are safe to use.  
It is accepted that not all the respondents utilise public transport.  60% of the respondents regarded public 
transport as safe. 
 
Participants further indicated that crimes take place at various hours of the day but most indicated that they 
perceive crime to take place during the day and evenings from 16:00 though the night until 08:00 in the 
mornings. Evenings are specifically highlighted.  Figure 10 illustrates this graphically. 
 

 
Figure 10 Perception of when crime takes place 

 
Participants were asked to express their opinion regarding the effectiveness of current policing efforts.  93% 
agreed that current efforts are ineffective ranging between fair to poor. Only 1% has the opinion that the local 
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police are good.  This is illustrated in the graph shown in Figure 11.  Some of the comments listed regarding 
the opinion on SAPS effectiveness (ineffectiveness) include: 
 

 Police not interested in “petty” crime 

 Attitude of Police staff totally negative 

 Non-response, useless delays & ineffective 

 Construction on the Main Road could be the cause but they not interested in petty crime 

 Uneducated & poorly managed 

 Poor management 

 We rely solely on personal security (never see SAPS) 
 

 
Figure 11 Opinion on SAPS effectiveness 

 
The last part of the section on safety and security dealt with the actions by property owners or businesses to 
ensure their own security.  Participants were asked to indicate if they have private security such as a personal 
alarm system and/or armed response.   
 

 
Figure 12 Personal security measures 

 
84% of participants indicated that they have some form of personal safety and security in place (See Figure 
12).  Only 16% have no security measures.  73% of respondents indicated that they would prefer any 
additional security services to be 24 hours per day while another 16% preferred additional security between 
19:00 and 07:00.   
It would seem that the overall security in the St. James and Kalk Bay area is dominated by property related 
crime, especially targeting the Main Road area and that many of the problems occur during the night.  The 
retailers are more vulnerable to crime related to robbery, shoplifting and snatching of handbags etc. which 
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coincides with shopping activities during business hours.  The public open spaces and beaches attract 
incidents of anti-social behaviour. 

Section 2 - Litter and cleanliness 

 
Section two of the survey asked participants for their opinion on litter and cleanliness.  The opinion of people 
regarding litter and cleanliness can be very subjective and difficult to measure.  The responses received 
should be regarded as observations by the participants although it can be argued that the responses are 
based on people’s desire for their area compared to the current situation. Overall, most participants regard the 
general state of cleanliness as good to excellent illustrating a substantial measure of satisfaction with current 
circumstances while only 14% of survey respondent participating in the main survey regarded it as poor and 
none of the user survey participants viewed it as poor (See Figure 13).  
 

 
Main Survey 

 
Shopper Survey 

 
Figure 13 Overall opinion of cleanliness of the area 

 
Figures 14 and 15 illustrate a summary of the opinions regarding litter and cleanliness.  Litter in the public 
areas seem to be a general problem according to the survey participants. It would seem that general refuse 
removal also presents a problem for property owners in the area.   
 

 
Figure 14 Opinion on litter and cleanliness 

 
Figure 15 Opinion on litter and cleanliness 

 
Figures 16 to 19 illustrate isolated issues of littering in the public areas which seems to occur infrequently in 
the area.  Although 78% of the survey respondents indicated that litter on pavements and in public places is a 
problem very little evidence of this could be confirmed during the photometric survey. This contrast is 
illustrates in Figures 20 to 23. 
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Figure 20 Clean streets and sidewalks 

 
Figure 21 Clean streets and sidewalks 

 
Figure 22 Clean streets and sidewalks 

 
Figure 23 Clean streets and sidewalks 

 
In contrast, only 28% of survey participants indicated that there is a problem with graffiti in the Kalk Bay and 
St. James area.  The photographic survey found numerous incidents of graffiti in the area as illustrates in 

 
Figure 16 Small amount of litter in street gully 

 
Figure 17 Litter in a public parking area 

 
Figure 18 Litter in public open space 

 
Figure 19 Litter behind building 
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Figures 24 to 27.  Most of the graffiti can be categorised as “tagging” and most often it defaces public 
infrastructure.  

 

 
Figure 24 Graffiti 

 
Figure 25 Graffiti 

 

 
Figure 26 Graffiti 

 
Figure 27 Graffiti 

 
Table 2 lists the places and the frequency that they were mentioned as locations of littering. 
 
Table 2 Where is litter a problem 

Location 

Approaches to the harbour especially at week-ends + harbour beach 

Around public area in Kalk Bay & St.James 

Beach, Especially on Danger Beach 

Beach & harbour 

Beach & Main Road 

Beaches, Lower Windsor road, harbour 

Beaches, roads/sidewalks 

Definitely Harbour beach & Harris road steps 

Duignam Road 

Dust bins throughout Kalk Bay 

Essex Road 

Gatesville road 

Gatesville road; Norman steps; Main Road & Belmont Road 

Harbour & along Main Road 

Harbour & Gordon road 

 
 



KALK BAY & ST JAMES SRA FEASIBILITY STUDY - PERCEPTION SURVEY 

 

14 
 

Three specific cleaning issues were surveyed separately. This relates to refuse collection, illegal dumping and 
bin picking.  Figure 28 show that 36% of respondents experience problems with refuse collection. Of the 54 
respondents that answered “Yes” 65% indicated that refuse collection staff creates a mess that is left behind 
after collection and 77% complained about late collection. 
 

 
Figure 28 Problems with refuse collection? 

 
Figure 29 Perception on illegal dumping 

 
58% of respondents highlighted illegal dumping as an issue (Figure 29).  Most of the participants that 
indicated that this is a problem also indicated where the most illegal dumping takes place.  Boyes Drive is 
frequently mentioned as a location for illegal dumping.  General household waste, garden waste and builders 
rubble is the most common types of waste illegally dumped.  Figures 30 and 31 illustrate incidents of illegal 
dumping. 
 

 
Figure 30 Illegal dumping of garden refuse 

 
Figure 31 Illegal dumping of builder’s rubble? 

 
The need for waste recycling clearly exists in the area with77% of all participants indicated that there is a need 
for recycling.  Figure 33 illustrates the required types of recycling that respondents indicated as important and 
the frequency that it was listed. 79% of respondents indicated that they would prefer a separate recycle bin. 
Figure 34 shows the availability of public recycling bins at a parking area in Kalk Bay. 
 

 
Figure 32 Types of recycling listed 

 
Figure 33 Existing recycling bins at public 

parking area 
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Section 3 - Lighting and traffic 

The third section of the survey sought the opinion of participants regarding the lighting of streets and 
pavements and the standards of traffic signs and road markings. 
   

 
Figure 34 Standard of signage and markings 

 
65% of the participants regarded the standard of street signage and markings as good to excellent while 35% 
regarded it as of a fair to poor standard (See Figure 34). Figures 35 and 36 illustrate the status of signage and 
road markings in the St. James and Kalk Bay area.  Bent, disorientated and faded signage illustrates the 
opinion of some of the survey participants. 
 

 
Figure 35 Signage defaced by graffiti 

 
Figure 36 Faded or old area sign 

 
Seventy nine percent (79%) of the participants regarded the street lighting as sufficient.   

 

Section 4 - The public environment 

The forth section of the survey collected opinions regarding the public environment, especially the participants’ 
opinion regarding the maintenance and safety of pavements and the general state of public spaces such as 
parks and other public amenities. Participants were asked to provide an overall rating of the public 
environment.  As illustrated in Figure 37, only 32% of the participants rated the overall quality of the public 
environment as fair to poor. Most rated it as good to excellent.   
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Figure 37 Rating of the overall public environment 

 
The recent upgrade of Main Road and its adjacent infrastructure has made a significant contribution to the 
overall perception of the area along this route.  Some public areas offer attractive locations for the residents 
and visitors of the area.  This includes new paved areas and improved amenities such as the entrance to the 
Kalk Bay station (see Figure 38) as well as a small park in Kalk Bay frequented by families. 
 

  
 

 
 

Figure 38 General areas with new paving and signage and an attractive shaded park 

 
Figure 39 illustrates the responses received and shows that most of participants are satisfied with the 
maintenance of the pavements in the area. 
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Figure 39 Maintenance and safety of pavements 

 
Figures 40 to 43 illustrate the findings of the photographic survey.  The photo results are in contrast to the 
perception of the respondents although it can be noted that the sidewalks in Main Road are quite good while 
some side streets and other areas are bad in terms of surface and safety. 
 

 
Figure 40 Poor sidewalks in some of the side 

streets and steps 

 
Figure 41 Overgrown sidewalks 

 
Figure 42 Water valve chamber without proper 

cover 

 
Figure 43 Sidewalk maintenance not completed 

 

 
In general, some portions of the public environment can be described as “in distress” with many element 
suffering from neglect and general deterioration.  These elements include street furniture such as benches 
and public signage and items such as public phones, and fences. Figures 44 to 46 illustrate there issues 
picked up during the photographic survey. 
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Figure 44 Public infrastructure in a state of disrepair 

 
Figure 45 Broken infrastructure such as public 

phones shows neglect of certain aspects. 

 
Figure 46 Broken street furniture such as benches that are unsafe to use 

 
Participants were asked to rate the maintenance of infrastructure such as water supply, storm water drains 
and street gutters.  59% of respondents indicated dissatisfaction with the maintenance of this type of 
infrastructure rating the maintenance as fair to poor.  The photographic survey captured locations of poor 
infrastructure maintenance in some of the side streets in the St. James and Klak Bay area.  Most of the notes 
from respondents once again made the clear distinction between the status of the Main Road where upgrades 
have taken place versus the maintenance of the side streets where maintenance is urgently required in some 
areas.  This is further supported by the rating of the quality and the maintenance of the roads in St. James and 
Klak Bay. 
 

 
Figure 47 Kerb inlet and drain blocked due to 

poor maintenance 

 
Figure 48 Evidence of poor road surfaces 

 
Participants were also questioned about informal trade activities and how it contributes to the economy of the 
St. James and Kalk Bay area.  Respondents were offered a list of statements regarding informal trade and 
informal trade management.  Table 3 lists the statements and shows the percentage of respondents that 
agreed or disagreed with each statement. 
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Table 3 Opinions regarding informal trade 

Statements on informal trade.  Do you agree or disagree? Agree Disagree 

Informal trade is important as it contributes to the local economy 71.5% 28.5% 

It needs more support 61.5% 38.5% 

Informal trade is problematic as it impact negatively on formal economy 27% 73% 

Support and better regulation should go hand in hand 90.5% 9.5% 

Informal trading should take place in specially  demarcated areas 73% 27% 

 
Informal trade does not take place in any formal trading bays and mostly consist of vendors exhibiting goods 
on sidewalks or by walking around with goods offered for sale.  It would seem that better regulation and 
trading areas that are well managed would support this industry sector. The regulation thereof is a priority 
agreed upon by most respondents (see Figures 49 and 50). 
 

 
Figure 49 Informal traders on Main Road 

 
Figure 50 Lack of management and control of 
informal trade leads to an offering that often 

blocks the sidewalks 
 

Section 5 - Social environment 

Social issues 

 
The fifth section of the detailed survey focussed on the social environment.  Most areas experience a level of 
homelessness with vagrants using the opportunities to beg for food and money.  Homeless people often utilise 
public areas such as parks and alleyways for shelter and congregate on areas of potential income such as 
parking areas, traffic signals and shopping malls.  Homelessness seems to be a problem everywhere in the 
area in general.  This becomes more evident in the fact that 77% of participants perceive homelessness as a 
problem.  However, there is a distinction to be made between the St. James area and the Kalk Bay area in 
relation to homelessness.  The results of the survey shows that homelessness is perceived to be a more 
common issue in the Kalk Bay area compared to the St. James area.  If this is considered along with the fact 
that Kalk Bay has more public open areas and places where homeless people can congregate and more 
opportunities for begging, this distinction is quite valid. Figure 51 illustrates this difference in opinion clearly. 
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Figure 51  Perception of homelessness in the Kalk Bay and St. James area 

 
Participants were asked to identify the issues associated with homeless people in the area.  The most 
frequently identified issues in the area in order or priority is sleeping in the area, loitering, bin picking, alcohol 
and drug abuse, begging, and theft as shown in Figure 51 below. 
 

 
Figure 52 Issues related to homelessness and the social environment 

 
Participants to the survey indicated various locations and public areas, especially around the shops as 
locations frequently used by homeless people.  Table 4 lists the locations frequented by homeless people.  
Figures 53 and 54 illustrate the typical activities of homeless people in the area. 
 
Table 4 Location frequented by homeless people 

Location 
Count 

Mountain side 12 

On council & railway properties  4 

Everywhere 3 

Vacant plots & gardens 1 

Danger Beach 3 

Park in St.James 1 

Main Road Kalk Bay 4 

Overhang of Main road to Clovelly station 2 

Sleeping in open - parks & parking areas 6 

Kalk Bay village 6 

Harbour 4 

Gatesville Road 2 

Beach 5 
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Belmont Road 1 

Above Ladan road 1 

Near St.James beach 1 

In vicinity of the night shelter  4 

Lever Road park 1 

Boyes Drive 1 

Bertram Road 1 

 

 
Figure 53 Groups of street children beg on Main 

Road 

 
Figure 54 Homeless sleeps in parks and open 

areas 

Section 6 - Marketing of Kalk Bay and St. James 

Survey participants were asked if it would be useful to have events in order to build a community spirit in Kalk 
Bay and St. James. 79% of respondents answered yes and supported the idea of community events.  
Participants were asked to indicate what type of events they would prefer and support.  Figure 55 illustrates 
the type of events and the number of participants that selected each type of event. 
 

 
Figure 55 Types of community events selected by respondents 

Ranking the priorities for Kalk Bay and St. James 

The survey element of the questionnaire concluded with an opportunity for participants to rank each of the 
seven general themes of the survey in terms of its importance (See Tables 5 and 6).  Once again, some 
interesting similarities and distinctions were evident in the comparison between Kalk Bay and St. James. In 
both area respondents that participated in the ranking regarded safety and security as the most important 
issue.  However, litter and cleanliness was selected as the second highest priority in St. James but social 
issues such as vagrancy and begging ranked second highest in Kalk Bay.  This shows a distinct similarity 
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between this ranking and the opinion of homelessness and the issues associated with homelessness which 
seems more prevalent in Kalk Bay. 
 
Table 5 Ranking of priorities for Kalk Bay 

Service delivery category Most 
important 

2nd most 
important 

3rd most 
important 

Safety and security (including lighting) 64% selected   

Litter and cleanliness   39% selected 

Road and street signage     

Maintenance of public spaces    

Social issues such as vagrancy and begging  34% selected  

Health and environmental safety     

Marketing of the area    

 

Table 6 Ranking of priorities for St. james 

Service delivery category Most 
important 

2nd most 
important 

3rd most 
important 

Safety and security (including lighting) 87% selected   

Litter and cleanliness  52% selected  

Road and street signage     

Maintenance of public spaces   41% selected 

Social issues such as vagrancy and begging    

Health and environmental safety     

Marketing of the area    

 
Respondents’ predisposition towards the establishment of an Improvement Area was tested by asking 
participants if they would be prepared to pay a top-up levy on their rates bill for more and improved municipal 
services and public security in the area.  Overall, 136 respondents answered the question. 75% are prepared 
to pay an additional rate.  In addition some participants indicated how much they are willing to pay as an 
additional rate. Twenty three participants indicated monthly amounts ranging from R 50 to R 500 with an 
amount of R 100 most frequently mentioned. Fifty-one respondents indicated a percentage of rates (assumed 
to be the percentage indicated as it was not explicitly qualified on each questionnaire).  The values provided 
ranged from 3% to 20% with the value of 10% noted by 36% of the respondents. 
 
It is however important to take note of many of the general comments of respondents where their willingness 
to pay is qualified by the feeling that local authorities and government services should be improved in the area 
irrespective of the formation of the SRA. 
 
Both the main survey participants as well as the shopper and user survey respondents were asked to indicate 
their opinion on the change in the status of the area over the last five years. 44% of the respondents of the 
main opinion survey indicated that the area has improved. 28% indicated that it has deteriorated.  The 
shopper survey was mainly conducted amongst visitors and shoppers in the Main Street, more specifically in 
Kalk Bay and here the response clearly coincides with the recent upgrades to the area.  Eighty-three percent 
(83%) of respondents were of the opinion that the area has improved. See Figures 56 and 57. 
 

  
Figure 56 Status of the area over last 5 years 
 

 
Figure 57 Status of area over last 5 years according 
to shoppers 
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General Comments 

All participants were given the opportunity to express their concerns by providing specific comments at the 
end of the survey form.  These comments were as far as possible captured directly as they were provided with 
due consideration of grammar and spelling where possible.  However, details of the comments were not 
changed in any manner and in most cases captured with obvious errors. Table 6 lists some of the 
responses received. 
 
Table 7 Comments and responses received 

COMMENTS 

I support paying extra but I don’t like what CID's typically are renowned for which is chasing out the informal 
traders, and so over regulating the public environment that poorer visitors feel unwelcome. 

This would depend on how it would be & if we would want to employ local people. We believe increasing rates 
would further exclude middle income families and make the area even more exclusive (which would also 
exacerbate the poverty group). 

I am against having my rates raised as;- I can’t afford it; raising it won’t guarantee better services in the future; 
I don’t see why I should have to have my rates increased because others in the area wish to do so. 

Kalk Bay beach tunnels security must always be there for beach goer’s drinking on the beach this must not be 
allowed - less problems for Kalk Bay. We have a lot of problems with street children who gather on pavements 
begging. 

I think these issues should be discussed in a greater audience than the rate payers as many tenants will have 
true input that will benefit our community as a whole. 

Speed bumps on Boyes Drive would be a very good idea.  

Though late night safety is an increasing concern towards Dalebrook 2 beyond 

Accident waiting to happen at the school crossing - urgent action needed.. 

The Harbour and Metro, both are currently unsatisfactory. I am aware that they are central government 
competencies (or incompetencies) but some way of incorporating them into an improvement plan needs to be 
developed. 

Its time the council took responsibility for services in the area instead of residents having to chase wastemart 
about garbage collection. It seems that the council simply doesn’t care and standards are poor. 

We need to have more police presence. The drug problem in the area is getting out of hand. 

They must do what we pay them to do as we pay R3000 month and all we get is lousy garbage collected 

This is a rather pro-business questionnaire. Some businesses are contributing to significant and dangerous air 
pollution. The biggest cause of noise is the house, car and business alarms that go off at all hours, repeatedly.  

Im concerned as to who has my eyes and ears as to what goes on in the village - I’m a good contact and is 
compassionate to the poor 

12 years ago it was "safe" to walk to the Harbour at night - not now!! Car break-ins, Accosted by vagrants 
sleeping in any alley way, garage entrances, a sub-human species has moved into Kalk Bay, allowing dog 
poo in roads, pavements. 

Pro-active Law enforcement of public drinking/drugging in places. Harbour beach, lower mountain slopes at 
the top of Ladan rd, Clairvaux rd corner steps. We only see on rare occasion a law enforcement/police car 
cruising past. No foot patrol rather an attitude of "oblivious" 

I as a home owner will do as much as I can to help maintain our neighbourhood. I love to place, I love the 
people around and I want to make it a safe place for my children going forward. 

With better roads, speeding has become a major problem on Main road. Speed limit should be reduced to 
40km per hour. 

Security is becoming a major problem, murder in Lakeside / a few armed robberies in the past 6 months. 
Drugs & dealing is happening in Kalk Bay 

Dogs are banned at almost every public space in St.James, Kalk Bay & Muizenberg. We would be happy if 
more areas allow dogs eg, Danger beach, The grass park next to St.James pool & surfers corner at Fish 
Hoek. Atlantic seaboard is far more dog friendly. The main reason we may leave St.James is because of the 
awful littering on the beaches & parks in summer by visitors from outside the area.  

Maintenance on side roads & steps. Cleaning & fixing drains needs to be done urgently. Potholes to be 
repaired, weeds pulled out, trees cut in public spaces where they overhang from private residences. Drain 
covers missing! 

A cycle lane should have been incorporated into the upgrading of main road programme. The road should 
have comprised 3 lanes which alternated for morning & evening "rush-hour" traffic.  

When cars are damaged owners usually leave items visible in the car. When houses are robbed, gates are 
not locked properly or windows not closed. 
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COMMENTS 

Due to all the bin pickers - dirt collectors should have some equipment to clean up once the dirt has been 
collected / put on trucks. They should have extra bag & brooms 

Our concern is that CID in this area may make it difficult for more vulnerable groups(that have always 
inhabited this area) to be made welcome here, for eg. users of the shelter and informal street traders. 

Safety and security has become an issue. More theft and attempted break-ins. 

I think St.James is a great place and we should strive to keep it so! 

They managing of the road works traffic flow is shocking. Our businesses is suffering & has been for length of 
road works Council should do more to compensate & support business signage etc. The road works could 
have been undertaken much quicker. The stop go is the biggest problem when will it end!!! 

I would rather see municipal services improved before paying more money. It has got expensive but I am 
concerned it will end up just with trendy clothes boutiques & restaurants, like Camps Bay. I like a village 
where people live & work, not just a tourist destination. 

Suggest that any/all potential adjustments to service delivery be sufficient legally contracted with controlled 
enforcement of conditions. If adjustments not met, not keen to pay extra. 

Although we would welcome improvements for the neighbourhood, we are not in a position to increase our 
expenses. 

SRA would share expense of security & cleaning fairly amongst all residents. At present a few residents 
contribute a lot of time and money, others do nothing. 

The harbour beach - law enforcement must be applied as should Wooley's pool. Kalk Bay station should be 
improved from a security point of view. Kalk Bay harbour, parking area needs to be surfaced. 

Mountain Men are fantastic in that they use their initiative to secure people and property intelligently. More 
pressure should be put on the Municipality to deliver. We pay tax and we should try to get a greater return in 
the services we receive. 

Roads arent safe for walks anymore. Security must be implemented around the Dale Brook beach at all times.  

Need cameras for speeding along Main road. Very dangerous and never see policing for speed. Prasa should 
clean area around St.James where the tenant has shop. Litter gets blown everywhere. 

More police presence on weekends to deter beggars and Sunday evenings to deter bin scratching. Kalk Bay 
becomes a waste war zone on Sunday / Monday mornings. 

Life here has become more crowded, more polluted, more dangerous since I bought this house in 2002. My 
daughter visits from Johannesburg & has had four nasty incidents of rock throwing & theft. She says her city is 
much safer. 

Speeding traffic at the newly constructed road by civils 2000 is a major problem now the road has improved. 
Suggest cameras to discourage such dangerous driving. Only a matter of time before someone gets knocked 
down or there is an accident..  

Bring it on!! 

Crime is the main issue in St.James and Kalk Bay due to vagrants and people loitering looking for opportunity 
to steal or harass. 

Many vagrants in the area under the influence of drugs/alcohol. These people are verbally abusive to me and 
the guests/foreign visitors. The village needs to be better policed at all hours. Yesterday I witnessed a beggar 
forcefully trying to enter the doors of all the houses down the street. Belmont Road 

If I know what im getting for my money then I don’t have a problem participating. Municipality need to take 
responsibility for their own areas and don’t expect us to clean it. 

We already pay high R+T & get less & less service & poorer service each year - rates go up - services stay 
the same or goes down - if we pay more we want more - a lot more. 

I think this is a very good idea - long overdue 

I feel that entrance into Kalk Bay via Boyes Drive/Clairvaux Road could be improved - gardens & pick up of 
litter. NB:- very big point is the security over the holidays on Kalk Bay beach/station lack of support from the 
law enforcement for the anti-social behaviour of the Outspan parking at the beach. 

Improved social security services are desperately needed. Drug problem is increasing steadily, particularly 
amongst street children 

people coming to get drugs,people visitoing the beach should be checked for alcohol,bags for dirt is needed 

If we know the drug dealers are, why do we allow them to operate? It appears to be common knowledge who 
deals; I have proof people seem to turn a blind eye! Street vendors still a major problem, security in general 
have befriended them, making it even harder.. 

We have recently had an astronomical rate increase which is disproportionate to our property evaluation. In 
light of the poor service delivery we have experienced:- water supply, electricity, maintenance of council 
property and security issues. 
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Growing out of joints & cracks - Harris road walkway is steadily & rapidly subsiding causing the pathway to 
crack & boundary walls to crack & causing structural cracks in the property (walls). The harbour masters 
premises are in a disgraceful condition with the Milkwood trees surrounding this property totally observing our 
view and subsequently reducing the properties value by at least R1,000,000 

In general - I support SRA model - as proposed. Think that the "mountain men" organisation should be 
included as part of the increased surveillance proposals 

A balance btw business interests & residents needs to be found. Business not only attracts employment & 
opportunities, but the social that go with it (beggars, noise,drunk driving) why should residents funds be the 
solution to the problem. 

Kalk Bay is lovely! Were very fortunate to live in such an amazing part of the peninsula. 

If I am forced to pay a top up levy, I think that the % of ones rate bill is unfair. I do not think that a MIDS should 
perpetuate the current rating system, after all the service is the same irrespective of services. 

Its extremely worrying that we have a drug problem particularly amongst the younger generation. Petty crime 
has increased over the last 5years. It is time to put in place security to prevent any further deterioration of our 
situation. 

Underground ALL electric & telephone wires - there are still many visible wire. Security - we need "visible" 
patrols - out not with lights blazing & blue lights flashing. 

St.James for us is most aggressive location & offers idyllic living conditions - somewhat let down by poor 
facilities & services from City of Cape Town & social problems & vagrancy,etc. 

The area behind our house & garden which is vulnerable to persons unknown needs close attention from a 
security aspect.  

I think the completion of the restoration of the pipes and road with the excellent paving has enhanced the area 
and it would be good to continue with the general upliftment by more involvement of the residents. 

Litter police with authority to fine offenders & to control drunk people fighting. Thanks for this questionnaire 

More visible & active policing required over peak season (15Dec-15Jan). Terminate the railway line at 
Muizenberg & convert it into a tram system so that pedestrians,cyclists,rollerbladers can use it all the way 
through to Simons Town. Add busses on peaks if tram capacity is insufficient. 

The Main Road, pavement and parking facilities have drawn extremely favourable comments from the people 
& visitors, attracting people to visit & buy in the area. 

Our monthly rates are very high & it does not reflect on the service delivery. The public spaces are maintained 
by private individuals. The service delivery is not efficient. Although the neighbourhood is by & large good I 
would like it to be excellent. 

I feel very strongly that homeless people have a right to be in this area. If securely housed people want to do 
something about homelessness I suggest we/they follow the example of the Observatory CID which - at its 
last meeting agreed to act on the motto "nothing about us without us". 

One thing council no longer does is sweep the steps -We do that ourselves. 

Need to monitor speed on Main Road, install camera's 

We want the services we pay for; through the normal rates, to be delivered. SAPS need to be empowered & 
delivery improved 

Kalk Bay's quirkiness is its strongest asset, but the failure to properly police illegal drinking on the beach. The 
litter problem in this area are serious problems & distractions 

 
Conclusion 
 
The survey was conducted over a period of a few weeks in October and November 2012.  From the 
responses received it would seem that many participants are aware of crime, concerned about crime or have 
been directly affected by crime.  However, crime seems to be focussed on property related crimes and it is 
perceived that most crimes are committed during late afternoons and at night. 
 
Clearly, the management of the public environment is important to those who own property or businesses in 
the area but once again this seems to be specific to certain roads and areas more than other.  Issues and 
problems are described in detail illustrating that the participants want to see improvement in the area and 
benefit from their property and business investments.   
 
Although problems of safety and some deterioration of the St. James and Klak Bay infrastructure is evident 
most property owners are only prepared to pay additional rates to improve the current situation once basic 
service delivery is improved.  The area also has distinct social problems. 
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Timely intervention through coordinated management of the area will preserve and maintain the existing 
infrastructure and ensure the future viability of the area as vibrant neighbourhoods.  The problems and issues 
of the area can be addressed through a number of formal and/or civic mechanisms which may include the 
formation of an SRA. 
 


